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Understanding your UCT IRP5 tax certificate 
This guide explains IRP5 tax certificates and individual filing for taxpayers.  
 
Filing season for individuals is communicated annually by SARS. As the dates may differ each year, please check the SARS website 
for opening and closing dates. Typically, filing season runs from the dates below: 

• July to October for non-provisional* taxpayers using SARS eFiling and SARS MobiApp 
• July to October for taxpayers submitting at a SARS branch or by online appointment 
• July to January for provisional taxpayers** using eFiling 

*non-provisional taxpayers typically earn regular salary or wages from an employer, and their PAYE tax is deducted and paid to SARS throughout 
the year by their employer. 

**provisional taxpayers typically earns income on top of a regular salary or from a different source altogether (e.g. freelance work, investments, 
from their own business or rental income) 

Automatic Assessment 

SARS may automatically assess you based on data received from multiple sources, including your employer(s), financial 
institutions, medical schemes, retirement fund administrators and other third parties. If you are auto assessed, you will receive an 
SMS from SARS to login to eFiling or the MobiApp. You should: 

• Review the auto assessment carefully 
• Check that all information is correct 
• Ensure your banking and contact details are correct or update them 
• If everything is correct, accept the outcome 
• If any financial information is incorrect, follow the manual assessment process below 

SARS may request up to five years’ data to verify your tax declarations. Ensure you keep copies of your IRP5 tax certificates and 
supporting documents in case of a SARS verification or audit. You can find the last 5 years’ IRP5 tax certificates on HR Fiori and 
should download these certificates if you are planning on leaving UCT.  

Manual Assessment 

If you have not received a notification from SARS that you have been auto assessed or if you do not agree with the auto assessment 
outcome, you must: 

• Complete and submit your Income Tax Return (ITR12) via eFiling or the MobiApp 
• Submit within the Filing Season deadlines 

See Do you need to submit a return? on the SARS website to determine whether you are required to submit an Income Tax Return.  

If you need help completing your tax return you can: 

• Use SARS Guide to submit your Individual Income Tax Return via eFiling. 
• Request a call back by phoning the SARS Contact Centre on 0800 00 7277 and selecting option 5 for Help-You eFile 
• Make an appointment with SARS 

For specific queries relating to discrepancies on your IRP5 tax certificate, contact UCT's Payroll Office or email hr-tax@uct.ac.za. 
The Payroll Office can explain UCT remuneration and IRP5 information but employees should consult SARS or a registered tax 
practitioner for personal tax advice. 

 

https://www.sars.gov.za/types-of-tax/personal-income-tax/do-you-need-to-submit-a-return/
https://www.sars.gov.za/guide-to-submit-your-individual-income-tax-return-via-efiling/
https://www.sars.gov.za/contact-us/make-an-appointment/
mailto:hr-tax@uct.ac.za
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Frequently Asked Questions  

Question Explanation 

What is an IRP5 or IT3(a) income tax certificate? For a particular tax year, it shows all income that was paid 
or is payable and any employee tax (PAYE) deducted. 

What is the difference between an IRP5 and an IT3(a)? An IRP5 indicates that tax was due and deducted. An IT3(a) 
is issued when no tax was deducted. 

Why am I receiving it? All employers and fund administrators must issue an IRP5 
or IT3(a) tax certificate to anyone who received income 
during the tax year. The certificate shows total income 
received and total tax deducted for the year of assessment.  

How will I know if SARS received my tax certificate details? SARS receives reporting data from employers and fund 
administrators every six months. The tax certificate 
information should appear automatically on the taxpayer's 
ITR12 return. 

What should I do with the tax certificate? Use it to verify the information pre-populated on your ITR12 
tax return and retain it for at least five years in case SARS 
requests supporting documentation. 

What if I have more than one IRP5 or IT3(a) tax certificate? All tax certificates must be reflected on your tax return. For 
example, if you had multiple employers and annuity 
income, each tax certificate must be included. 

If receiving a lump sum (e.g. retirement, retrenchment) and 
associated tax directive, what do I do if I encounter an error? 

Check that the directive number and lump sum code is 
correct. Lump sum code 3901 is used for retrenchments 
and retirements, and lump sum code 3907 is used for other 
lump sums. 
Check that the date of accrual on the tax directive matches 
the year  you are submitting for.  
If there are errors, contact UCT’s Payroll Office.  

Should I register for tax even if my annual income is below the tax 
threshold? 

Yes. All taxpayers should register for tax, although they may 
not necessarily be required to submit a tax return. 

Can I request additional tax deductions during the year? 

Yes, however you are only allowed to make one voluntary 
PAYE deduction request per tax year, through UCT’s Payroll 
Office. The amount requested cannot be changed during the 
tax year but you can request for the deduction to be stopped 
at any point during the tax year.  
 

I have more than one UCT appointment. Will I receive multiple 
IRP5 tax certificates? 
 

In most cases all remuneration paid by the same employer 
is consolidated into a single IRP5. However, employees 
should verify that all income streams appear on their IRP5 
tax certificate. 

I worked for UCT and another employer during the tax year. What 
must I do? 
 

You must ensure that all IRP5s issued by all employers are 
included in your tax return. SARS may pre-populate these 
automatically, but you should verify completeness. 

What if I receive income from an external institution in addition to 
UCT? 
 

Income from all sources must be declared. This includes 
consulting income, board fees, external lecturing, 
examination work and other employment income. 

I was employed by UCT for only part of the year. Why is my tax 
high? 
 

PAYE is calculated based on annualised earnings. If you 
joined or left during the year, your final assessment may 
result in either a refund or an amount owed to SARS 
depending on your total annual income. 
 

What if I receive honoraria for conference presentations or 
external examining? 
 

Such amounts may be taxable and must generally be 
declared to SARS via a provisional tax return, if the amount 
is not paid through UCT’s payroll. 
 

mailto:hr-tax@uct.ac.za?subject=(Staff%20number)%20IRP5%20Query
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Medical Aid Questions 

Question Explanation 

Why does my medical aid contribution not appear as a deduction 
from taxable income? 

Medical aid contributions do not reduce taxable income 
directly. Instead, SARS grants Medical Scheme Fees Tax 
Credits, which are reflected during the tax calculation 
process and are recorded under SARS source code 4116 – 
Medical Scheme Fees Tax Credits on your IRP5 tax 
certificate.  

Do I need to submit my medical aid certificate to SARS? SARS generally receives information directly from medical 
schemes. However, employees should retain certificates 
for at least five years. 

Can I claim additional medical expenses? Certain qualifying out-of-pocket medical expenses may be 
claimable depending on SARS requirements and supporting 
documentation. See How do I declare additional medical 
expenses on my return. 

 

UCT Retirement Fund (UCTRF) Questions 

Question Explanation  

Are my UCT Retirement Fund contributions reflected on my IRP5 
tax certificate?  

Yes, and the contributions are  tax-deductible which reduce 
your taxable income and provide tax relief up to certain 
limits, see Retirement Fund Contribution Deductions 
Section 11F(2)(a).  

What if I made additional retirement annuity (RA) contributions 
outside UCT? 

These contributions may be deductible subject to SARS 
limits and should be included in your return if not already 
pre-populated. You can provide this information to UCT’s 
Payroll Office on an annual basis for tax relief through UCT’s 
payroll system on a monthly basis if you are a permanent or 
T2 staff member.  

What if I withdrew money from my UCT retirement fund? Withdrawals may be taxed separately according to SARS 
withdrawal benefit tables and could result in an additional 
tax certificate being issued. The UCTRF fund administrator 
will deduct the relevant tax and pay this over to SARS on 
your behalf, as well as issue the tax certificate for the 
withdrawal. 

 

Two-Pot Savings Withdrawal Questions 

Question Explanations 
I made a withdrawal from my retirement fund's Savings 
Component under the Two-Pot System. Is it taxable? 

Yes. Withdrawals from the Savings Component are taxable 
in the year they are paid. The UCTRF fund administrator is 
required to obtain a SARS tax directive and deduct tax 
before the payment is made. 

Will my Two-Pot withdrawal appear on my UCT IRP5? No. The withdrawal is not reported on your UCT employment 
IRP5. The retirement fund administrator will issue a 
separate tax certificate reflecting the withdrawal. 

What source code is used for a Two-Pot withdrawal? Savings Component withdrawals are generally reported 
under SARS source code 3926 – Savings Withdrawal Benefit. 

Are overtime payments taxable?  
Yes. Overtime earnings are generally fully taxable and 
included in remuneration reported on your IRP5 tax 
certificate. 

 

https://www.sars.gov.za/types-of-tax/personal-income-tax/medical-credits/
https://www.sars.gov.za/types-of-tax/personal-income-tax/medical-credits/
https://www.sars.gov.za/faq/how-do-i-declare-additional-medical-expenses-on-my-return/
https://www.sars.gov.za/faq/how-do-i-declare-additional-medical-expenses-on-my-return/
https://www.sars.gov.za/latest-news/retirement-fund-contribution-deductions-section-11f2a/
https://www.sars.gov.za/latest-news/retirement-fund-contribution-deductions-section-11f2a/
mailto:hr-tax@uct.ac.za?subject=(Staff%20Number)%20Retirement%20Annuity%20Request
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SARS already deducted tax from my withdrawal. Do I still need to 
declare it? 

Yes. Even though tax was deducted upfront, the withdrawal 
forms part of the information SARS uses during assessment. 
Ensure the relevant tax certificate has been included in your 
tax return or SARS auto-assessment. 

Why was so much tax deducted from my withdrawal? The tax deducted is based on a SARS tax directive issued 
specifically for the withdrawal. The rate may differ from the 
PAYE rate deducted from your salary. See the UCTRF’s 
Benefit taxation calculator. 

My withdrawal does not appear on my ITR12 tax return. What 
should I do? 

Obtain the tax certificate from your UCTRF fund 
administrator and verify whether SARS has pre-populated 
the information on your ITR12 tax return. If not, the details 
may need to be captured manually. 

Does a Two-Pot withdrawal affect my retirement savings? Yes. Any amount withdrawn from the Savings Component 
reduces the amount available for retirement and may affect 
future investment growth. Employees should consider the 
long-term impact before making withdrawals. See Two pot 
system. 

I am a member of the UCT Retirement Fund and made a Two-Pot 
withdrawal. Who should I contact for information? 

Questions relating to the withdrawal amount, tax directive, 
tax certificate or fund balances should be directed to the 
UCT retirement fund administrators, see Contact us.  
 
Questions relating to personal tax assessments should be 
directed to SARS or a registered tax practitioner. 

 

Foreign Income Exemption Questions 

Question Explanation 

I am a foreign national employed by UCT. Must I submit a South 
African tax return? 

Tax obligations depend on tax residency status and the 
source of income. If you have received taxable income from 
UCT, you should consider completing the SARS 
questionnaire to inform your decision. 

Do I need to declare foreign income received outside South 
Africa? 

Foreign income may need to be disclosed to SARS even if tax 
has already been paid overseas. Double taxation 
agreements may apply. See Double taxation agreement 
protocols. 

Will my foreign income be taxed in South Africa? The tax treatment depends on the nature of the funding and 
applicable tax treaties. 

I am a South African tax resident and worked outside of South 
Africa for 183 days in the preceding 12 months, with 60 of these 
days being continuous. Do I qualify for Foreign Income 
Exemption? 

You may qualify if you meet all of the requirements for 
Foreign Income Exemption. Contact UCT’s Payroll Office for 
further guidance.  

 

 

https://uctrf.co.za/uctrf/benefit-taxation-calculator
https://uctrf.co.za/uctrf/two-pot-system
https://uctrf.co.za/uctrf/two-pot-system
https://uctrf.co.za/uctrf/contact-us
https://www.sars.gov.za/types-of-tax/personal-income-tax/do-you-need-to-submit-a-return/
https://www.sars.gov.za/types-of-tax/personal-income-tax/do-you-need-to-submit-a-return/
https://www.sars.gov.za/legal-counsel/international-treaties-agreements/double-taxation-agreements-protocols/
https://www.sars.gov.za/legal-counsel/international-treaties-agreements/double-taxation-agreements-protocols/
mailto:hr-tax@uct.ac.za?subject=(Staff%20Number)%20Foreign%20Income%20Exemption%20Query
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Key Definitions 

Term Definition 

Tax Year The period from 1 March of one year to the last day of 
February of the following year. 

Tax Transaction Year The tax year during which tax was deducted and paid over to 
SARS. 

SARS Auto-Assessment An estimated assessment generated by SARS using third-
party information submitted by employers, financial 
institutions and other reporting entities. 

Date of Accrual The date on which an amount becomes due and payable. 
This determines the tax year in which the income or benefit 
must be reported. 

Year of Assessment The tax year in which SARS assesses the income.  

Personal Details Information such as identity number and tax reference 
number must match SARS records to avoid issues with pre-
population and verification. 

Bank Account Details  Accurate bank account details are required to receive tax 
refunds from SARS. 

Tax Directive A tax directive is an official instruction issued by SARS to an 
employer, fund administrator, or insurance company. It 
dictates the exact amount or specific percentage of tax they 
must deduct from irregular or lump sum payments to 
prevent overtaxing or undertaxing an individual. 

Directive Number The unique SARS-issued reference number linked to a 
specific tax directive and associated transaction. 

Common IRP5 / IT3(a) Source Codes 

Source 
Code 

Description Explanation 

3601  Income Taxable Taxable income paid or payable to an individual.  

3602  Income - Non-taxable Income that is not taxed but must still be declared to SARS. 

3713 Other Allowances - Taxable Regular allowances like cell phone allowance, Dean/HOD 
allowances.  

3801 General Fringe Benefits Employer paid fringe benefits like the UCTRF Funeral 
Scheme or Disability fringe benefit. 

3808 Payment of Employee’s Debt This source code includes your UCTRF Group Life Assurance 
(GLA) contributions and debt paid by UCT on your behalf.  

3825 Provident Fund Contributions Employer contribution to your UCTRF provident fund 
including disability, GLA and the funeral scheme. 

3696 Gross Non-Taxable Income Total of all non-taxable income amounts. 
3699 Gross Remuneration  Total taxable income used to calculate tax payable. 
4102 PAYE Employee tax deducted and paid to SARS. 
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4115 PAYE on Retirement Fund Benefit Tax deducted from retirement or severance lump sums and 
paid to SARS. 

4150 Reason for IT3(A) - Non-Deduction of PAYE  Indicates why PAYE was not deducted. 

 


