Introducing the

WhatsApp Bot

It is with great excitement that we are
launching our new digital servicing
channel, the Kaelo WhatsApp Bot!

Please save this number on your phone
and expect to receive a WhatsApp from
the bot in the coming weeks.

You can access the following features
any time, any where by messaging the
bot with a simple “Hello”.

1 || Check claim status

2 | Getclaim statements

3 | Get authorisations
4 Request policy documents

S | Update your details

6 | See our contact details

7 || See instructional digital guides

www.kaelo.co.za

Whatsapp Bot

066 433 6768

Whatsapp

“Hello” to
066 433 6768



