
Download the Chronic Medicine Benefit 
Application form at www.primecure.co.za.

Step 1

Your doctor must submit the application 
together with supporting documents for 
review to pcauth@mediscor.co.za.

Step 3

Once approved, you can collect your 
medicine from a pharmacy on the Prime 
Cure Network or it will be delivered to 
you if you selected this option.

Step 4

Fill out the form with a doctor that is 
on the Prime Cure Network or a specialist.

Step 2

This is not a Medical Scheme and the cover is not the same as that of a Medical Scheme. 

This Policy is not a substitute for Medical Scheme membership. The administrator of this product is  
Kaelo Risk (Pty) Ltd, an authorised Financial Services Provider (FSP 36931). Insurance products are insured  
by Centriq Insurance Company Limited (“Centriq”), a licensed non-life insurer and authorised. Financial 
Services Provider (FSP 3417). Lifestyle Benefits are Kaelo Offerings. Service Providers are contracted to Kaelo.

Scan the QR code to download the Chronic Medicine Form

CHRONIC 
MEDICINE
REGISTRATION

Standard call rates apply. 

www.kaelo.co.za0861 665 665 or *134*928#


